
 
 
Our service contract offer is based on competence and experience built up over 
many years working in your industry.  Combined with extensive knowledge about 
cleaning applications and the cleaning industry in general, we feel confident that 
the service contracts we offer cover the needs of our customers.  We understand 
that the key to success for our customers is to minimise machine down time.  
When signing a service contract with us you will benefit from our preventive 
maintenance programme, keeping your Nilfisk-Advance machine in first class 
working condition. 
 

 
 
 

Maintenance Service “Platinum” 

Model Equipment type Serial Number 
   
   
 
Our service offer is based on operational use of 1000 hours per year per machine.  
Additional hours measured monthly and charged monthly.  
 
Features 
• Scheduled preventative 

maintenance with parts and labour 
• Maintenance reporting 

• Breakdown visits with parts and 
labour 

• Ongoing operator training 

• All travel costs included • Priority scheduling 
• All sundry parts and supplies 

included 
• All machine consumables (see 

description) 
 
Excludes 
• Repairs due to damage or misuse • Fuel 
• Detergent  
 
Consumables description 
• All ground engaging brushes or 

pads 
• Panel filters 

• Squeegee blades  
 
Invoice Payment Terms Duration 
Monthly Direct Deposit 48 – 60 months 
 
To order this service, please fill in your information below: 

First Name:  Surname:  

Company Name:  

Address:  

Best Contact No:  

Email:  

Signature:  Date:  

 
After completing this form, please fax it back to us on (02) 9648 2711 

Filling this form does not establish a service agreement with Nilfisk-Advance 
 


